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Sitro Group Australia Pty. Ltd. ACN 052 510 022

33-35 Lionel Road Mt Waverley VIC Australia 3149
Tel: (03) 9543 9533 Fax: (03) 9543 9839

www.sitro.com.au

Dear valued customer
RE: PRODUCT SAFETY RECALL

HOSE AND REGULATOR ASSEMBLIES
“on Outdoor Gas Appliances”

It has been brought to our attention that the hose and regulator assembly branded
“Overseas Model RA201" may have the potential to separate causing a risk of injury.
Gasmate products listed below that were purchased from the 1/4/2004 to 31/12/2004
may have this model regulator.

Patio Heaters

Table top series — TTH20 & TTH60 series

Entertainer Series — PH900, PH1000, PH200 & PH300 series
Barbecues

Getaway series

A full recall will be issued on the ‘hose & regulator’ assembly only and will be co-
ordinated by Cape Trading. A copy of the actual recall notice is attached.

Please do not sell any stock you have of the above mentioned products until you
determine if a replacement Hose and Regulator is required.

We must stress that this recall relates only to the regulator branded “OVERSEAS
Model number RA201” with AGA approval number 6470 and manufactured between
the period stipulated on the recall notice. The manufacturing date is printed on the
gas hose attached to the regulator.

The recall notice will begin to appear in national newspapers from 30/9/05.

If you believe you have any affected stock please contact Cape Trading for a change
over ‘hose & regulator’ assembly on 1800 304 419.

If you experience any troubles dealing with Cape Trading please contact our
Customer Service team on 1300 1 SITRO (174 876) for assistance.

Further to above the “Overseas RA201 Hose & Regulator” assembly has not be used
in production by Sitro on any products in our range after January 2005.

We are committed to providing only the safest most reliable products available.

Sitro Group Australia regrets any inconvenience this may cause.

Yours sincerely,
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Nick Di Pietrantonio
General Manager



PRODUCT SAFETY RECALL

HOSE AND REGULATOR ASSEMBLIES
“supplied with outdoor gas appliances”

MODEL RA201
Overseas
2kg/h LPG
P.Inlet 250-1750kpa
2.8 kpa

AGA 6470

OIC LP GAS HOSE 8mm AS/NZS 1869 C MAX WP 2.6MPA AGA6470 MM/YYYY

Cape Trading Sales on behalf of Overseas Industrial Corp (Taiwan), advises that the
“Overseas Model RA201” LPG regulator and hose assembly may have the potential to
separate under pressure, causing a risk of injury. Outdoor gas appliances listed below
that were purchased from 1 December 2003 to 31 December 2004 may have this model
regulator fitted. Owners of appliances listed but purchased outside these dates are also
advised to check the regulator and hose fitted.

PLEASE STOP USING THESE APPLIANCES IMMEDIATELY AND DISCONNECT
THE REGULATOR FROM YOUR GAS CYLINDER UNTIL YOU DETERMINE IF A
REPLACEMENT REGULATOR AND HOSE IS REQUIRED.

Regulators affected have a production date (MM/YYYY) of 07/2003, 03/2004, 04/2004,
05/2004, 06/2004 and 08/2004 branded on the hose section (please refer to above)

Affected appliances —

Garden Flame Patio Heater models SV01, PV01

Gasmate Patio Heater models, PH200 series, PH300 series, PH900 series, PH1000 series,
TTH20 series and TTH60 series.

Gasmate Barbecue model Getaway series

Gasmate Barbecue model Waverley 4Burner BBQ.

Portable 3 way fridge model AC-PRO XC-35L

Portable 3 way fridge model XC-35LPP

Jumbuck Patio Heater models JIM7010104, JIM7015104 and JM7050104

Jackeroo Patio Heater model KP60 series

Star Patio Heater model SPH1000 and STTH20

Please call Cape Trading Sales toll free on 1800 30 4419 so we can confirm if you have

an affected requlator. A replacement hose and regulator assembly will be provided free
of charge.

Cape Trading Sales regrets any inconvenience this may cause.

We are committed to providing only the safest most reliable products available.

For further information please call 1800 30 4419 between 8:00am and 5:30pm E.S.T.
Refer: www.recalls.gov.au for more information.






